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BRXHEXSHICDOT

Founded: February 7, 1997

IPO: April 19, 2000 (TYO: 4755)

HQ Office: Rakuten Crimson House (Tokyo, Japan)
Employees: 14,826 (as of Jun. 2017)

Capital: JPY 1,894Billion (as of Aug. 2017)
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*1: Global Gross Transaction Value = Domestic E-Commerce GMS + Credit Card GTV + Edy
GTV + Rakuten Point Card GTV + Overseas E-Commerce GMS + Ebates GMS
+ Digital Contents GTV + Rakuten Marketing GTV

*2: Includes intercompany transactions for settlement and affiliate services
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Americas Europe
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Wi slice }--- 0 kobo THE GROMMET-

QRakuten
United States Canado United States

QFits Me’

ORakuten.de

United Kingdom

Germany

ORakuten
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Marketing L]
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United States

United States

ORakuten group
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France
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oSwe Asia Pacific
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Spain
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ORakuten

@Rakuten.com Rakuten

SUPER LOGISTICS

ORakuten,com,br

United States United States Brazil

France

@ E-Commerce business @ Travel business @ Performance marketing business @ Rakuten Institute of Technology
@ Development center Digital goods @ Logistics @ Regional / Global headguarters



Rakuten Institute of Technology(RIT)

®Rakuten *R&D group leveraging academic tech to Business.

Institute of Technology

100+ members on Al researches in 5 branches.
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““RIT New York

e RO ku ten RIT Singapore 10
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The internet has been growing to be diverse, huge,

complicated and high-valued.

} * On basis of that, we progress following R&D area to
provide solution in the near future.

Visual
Computing

Computational

Intelligence )
9 Interaction

Distributed computing Knowledge mining -Computer vision -HCI+Des_ign & Ubi(_:omp

-High performance *NLP / Recommender Image processing, ... *Information Visualization

computing * Internet Visualization
*VR/MR/AR, ...
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Group Mission

PR RCH cafeteria Crowdedness

71250 byrm @Rakuten

P
e VCG 7w
User Interface and ©n vue
User(Ei(/%e;l)ence Computer Vision
Ubiquitous Multimedia
Computing Processing

— ¥

« We aim to create new user experiences applicable within Rakuten services through
prototyping, proof-of-concept studies, and real-world deployments.

« Our activity includes transferring practical state-of-the-art technologies into actual
Rakuten’s businesses, as well as proposing future concept and vision.




Increasing Tech Brand Awareness in Industry & Academia
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AR-HITOKE: #hRBRERiTZE-> - AKIESHDIETR (2013)
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Length of queue are updated based on POS data’ Jf"" 4%
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This is very tasty!
| want to eat it

again.
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2016 Collaboration

Collaborative research with University
I I I H B8 @

MIT (Massachusetts

@
. . . . N Nati | i i
University of Tsukuba Chubu University Stanford University |nstitute of Technology) US (National University

of Singapore)

/KOBE) .
\ﬁNl\’ERSIT\' !t j@u_.lt
AN ES
University of Louisiana Tech Ari.zona.State University of Georgia  yniversity of University : (OBE Nagoya  Harvard
Washington University ~ University  Kentucky Institute of Turgut Ozal of Tokyo  'MSHtUte Of \yERgiTy University University

POC ( Proof of Concept) Verifies Business Feasibility
ORakuten




Large screen interaction

POC works are transferred to the actual businesses and highly regarded
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DYNAMITE BOAT RACE Inning :
A—HESNEB TN A R2—DEE (2016)
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Apart from baseball, spectators were

also treated to the launch of a new interactive form of entertainment,
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AR Enhancement Application

@Rakuten



A AL AlTA

=
[RERER!
[REREK
" e
Y - o

Deep Learningx FHLV=“$8 55 TR\ Co AITA”
ioﬁﬁé)g)id)ﬁ%ﬁ%" LIzAIZ &> T BREFICLoAITADFEFHTAImMSE
WT

@Rakuten



Play “Rock-paper-scissors” with Casis

» Gaining attentions from wide range of people
— regardless of age, gender, nationality
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@ <Sept 15th> <Oct. 3rd — 5th> <Oct. 18th & 19th>
“Trend Tamago” Rakuten Japan Open Furusato Festival
in World Business Satellite by Rakuten Travel
reached approx. 1;387 DLs 1.634 Ti
500K PPL of Point Card App Played 1, Imes
And more ‘@“ Rakuten SUPER POINT 0
Events... il
<Nov. 1st> <Nov. 8th> <Nov. 16th> <Nov. 23rd>
Experience 2016 Point Card Partner Executive Hosaka-san Akira lkegami
in New York Event Homecoming Special TV Program

@Rakuten


http://www.atpworldtour.com/en/players/marin-cilic/c977/overview
http://www.atpworldtour.com/en/players/marin-cilic/c977/overview
http://www.tv-tokyo.co.jp/mv/wbs/trend_tamago/post_118210/
http://www.rakutenopen.com/en
http://jointheexperience.today/
http://www.fugakukan-h.sakura.ne.jp/

Janken machine for Rakuten Mobile (Mar — Aug 2017)

« Sales campaign in 20 locations nationwide
» Gained attention from local & national media

NNN Hiroshima

Mainichi Shlnbun Osaka

L Abema TV

Hiroshima

QQQ
ENTENENE-RECISEAELIERLEY

Currently 7 locations in Kanto

Legend: » Ginza » Ebina
® Completed + Machida - Fujisawa
[ ] On-Going * Kichijoji » Usunomiya

» Musashi Kosugi

@Rakuten
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https://mobile.rakuten.co.jp/news/
shop_endlesschallenge/

Nationwide broadcast
“Mezamashi-Terebi”




Fashion Digital Signage considering Potential Viewers

®Rakuten
#iENY77LVA 2017 /// WISS2016

W2APA I FITATVATLEY T VI TIEMTE7—0 %

RGB-D
sensor

System was shown in Rakuten event and Academic workshop
ORakuten 43
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http://news.mynavi.jp/articles/2016/10/04/ceatec2016_rakuten/




JESxFEEDIASHRL—ay

@Rakuten



Demonstrated Several Prototypes

(Y e-zakkamania
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http://www.google.co.jp/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjq-KLs0vzPAhXIyLwKHS1gBUsQjRwIBw&url=http://yohobrewing.com/recruit/recruit/index.html&psig=AFQjCNEHE0pWOVXcknCWThK5v5VgnMu8gA&ust=1477714793390952
http://www.google.co.jp/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwjq-KLs0vzPAhXIyLwKHS1gBUsQjRwIBw&url=http://yohobrewing.com/recruit/recruit/index.html&psig=AFQjCNEHE0pWOVXcknCWThK5v5VgnMu8gA&ust=1477714793390952
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